
SALES PRESENTATION



Our mission, vision, values, membership model,
and quest to give workers access to the best financial 
services, are all rooted in the values reflected in our 
B-Corporation and Public Benefit Corporation status.

The crisis calls for never-before-seen 
action to provide relief to the workers 
who are not able to make ends meet 
between paychecks.
Safwan Shah, CEO of Payactiv

“

Our Commitment



• 1,500 businesses live (including Walmart)

• 2M+ users

• $1B+ saved for employers

• $5B+ in wages moved to workers

• $400M+ in fees and penalties avoided

• 36% improvement in retention

We’re working towards 
changing the world



How does
Payactiv work?

HOW DOES PAYACTIV WORK?



• Users can access up to 50% of net

• Not a loan

• No change to HR/HCM systems

• No cost to business

• Payactiv fronts the money

• Available in all 50 states

We convert hours worked into
funds and services for employees

How it works

Time and attendance 
data is received by 
Payactiv

Payactiv converts 
hours to accessible 
money

Payactiv receives Demographic and 
Time/Attendance data. In most cases 
this happens daily

1. Pay period starts

Payactiv sends a deduction file with the 
amount accessed by each employee to 
your payroll team

Reimburse Payactiv by 
depositing the deducted funds
into the Pactiv bank account

5. Wrapping up
Employees use Payactiv to 
access their earned wages

3. Pay period ends
Import the deduction file and share 
a confirmation report with Payactiv

2. Employee access

4. Finalize payroll



Employee ID Employee First 
Name

Employee Last 
Name

Deduction 
Code

Pay Cycle 
Ending Date

Deduction 
Amount

100123 John Adams PAC 4/30/2021 $120.00

100124 Maria Garcia PAC 4/30/2021 $80.00

100227 Brian Johnson PAC 4/30/2021 $100.00

100309 Trang Nguyen PAC 4/30/2021 $135.00

100418 Tina White PAC 4/30/2021 $255.00

Deduction files
& pay stubs

Employees can see the 
amount they accessed 
under Deductions on their 
pay stub as an Advance

Payroll managers can track 
amounts accessed by each 
employee under a predefined 
deduction code

Earned Wage Access 80.00



Earned Wage Access Fees

Other Cards Instant $2.99

Payactiv Visa Card 
without Direct Deposit Instant $1.99

Bank Transfers Next Day Waived

DISBURSEMENT TYPE SPEED EWA FEE

Payactiv Visa Card
 with Direct Deposit Instant $0



Bill Pay

Access to Integrated Services

Uber

Make access to digital payment solutions a reality for all 
your employees, no matter what their circumstances. 

Earned wages can be used to pay for Uber. This allows all 
employees to pay for transportation even when their accounts 
are too low, who are unbanked, or don’t have a credit card.

10

Integrated EWA Services
EWA Fee

(with direct deposit on 
the Payactiv Card)

EWA Fee
(without direct deposit 
on the Payactiv Card)

Payactiv App Bill Pay $0 $1

$0 $1

$0 $1

$1.99 $2.99

Unbanked, Underbanked, Low Balance, No Credit

Employees can use their earned wages to directly pay a bill, no card 
or bank account required. Help them avoid late fees even when their 
account balance is too low. Pay individual bills or set up autopay.

Amazon
Whether they find themselves in urgent need of items to keep life 
going or an amazing deal that won’t last until payday, your 
employees can count on their earned wages to help them in a 
pinch. No cards needed.

Walmart Cash Pickup
Employees have the choice to access their earned wages in the 
form of cash which can be picked up at their local Walmart store.



Earned Wage Access Fees

* Next day $1.00 bank transfer fee can be waived with approval.

Other Cards Instant $2.99

Payactiv Visa Card 
without Direct Deposit Instant $1.99

Bank Transfers Next Day $1

DISBURSEMENT TYPE SPEED EWA FEE

Payactiv Visa Card
 with Direct Deposit Instant $0



More than a Payroll Card

Payactiv App Tips & Mileage

• View balance, transaction 
history and notifications

• Lock/ Unlock account

• Transfer to accounts and 
card to card

• In-app bill pay

• Virtual card, Digital wallet

• Savings tool

• Financial counseling

• On-demand pay

• Instant loads

• Uber with Zero balance

• Amazon cash

• Cash pickup at Walmart

• Low balance autoload

• Schedule EWA

• Cashless payments of tips 
and mileage on the card

• View pending and 
completed deposits in  
the app

• 2-day Early
Direct Deposit

• Visa purchases

• Cash from ATMs,
bank teller, POS

• No hidden fees or 
minimum balance

• 24/7 customer support

• FDIC insured account

• Visa zero liability

Earned Wage Access (EWA)



Payactiv Digital Wallet

• Up to 2-day early DD, 4-day early gov’t funds
• Free instant EWA loads
• Tap to pay and Digital wallet (Apple, Google, Samsung)
• Cash from ATMs, bank teller, and POS
• No minimum balance, no hidden fees
• P2P payments, pay your friends
• Card balance, transaction history, notifications
• Lock/Unlock card, replace lost/stolen cards from the app
• Instant issue and batch processing available
• Virtual card available while physical card is shipped
• FDIC insured, Visa Zero Liability Protection



Intelligent Saving and Budgeting Tools

SmartSpend
A tool that takes into account 
available income, upcoming 
expenses and savings goals to 
provide guidance and peace of 
mind when accessing earned 
wages and paying bills.

SmartSave
A tool that assesses your 
available income and 
expenses to help set aside
a safe amount toward your 
savings goals.



Communication Platform for Deskless Employees

Easily communicate with 
your deskless workforce

Provide flexibility
with shift scheduling

Enable collaboration & 
a sense of community

Inform Better Schedule Faster Engage More

• Send company announcements
• Direct chats, create groups
• Remote shift scheduling, shift    
incentives, shift swapping
• Send Uber rides to employees
• Award employees for good 
performance



InnovationPayactiv invented EWA and is the 
leader in on demand pay. We 

continue to innovate—we act, we 
don’t wait. Our all-in-one Livelihood 

platform offers the most 
comprehensive financial wellness.

Best-in-Class Financial Wellness Platform

Trust

Payactiv is the only Certified B Corp in this 
industry, holding us to a higher standard of 

social responsibility.

Pricing Implementation

Support

Safety

Zero cost to employers. Our pricing model is the 
most competitive in the market. We eliminate 
fees for users or decrease them significantly.

API integration makes Payactiv easy to 
implement and we don’t disrupt your 
existing business processes or cash flow.

Our dedicated account managers ensure smooth 
implementation and ongoing support. 24/7 customer 
support is available to users in English and Spanish.

The only EWA provider with an approval order 
from the CFPB. Our data is encrypted, SOC2 
compliant, and ISO 27001 certified. Payroll 
compliant in 50 states.



Dedicated activation and account management teams 
provide a smooth and quick on-boarding experience. 

Kickoff Set Up Launch Sustain

• Meet the team
• What to expect
• Program 

overview
• Implementation 

schedule

Works with all existing systems. 

Providers of payroll, HCM, and T&A are our 
partners.

65 payroll systems.

72 time and attendance systems.
 

We make it easy
to offer financial 
wellness services
to your employees

Some of our HCM partners: 

• Implementation
• Training
• Launch and 

communication 
plan

• Launch materials 
delivered

• Schedule post-
launch check-in

• Customer 
feedback

• Best practices
• Ongoing 

support



Enrollment

ENROLLMENT



• Helps with retention and recruitment

• Increase employee engagement
    with the connect feature

• No monetary cost to you - we only 
need your support

Payactiv creates happy employees
that show up focused on working.

Why employers should
push enrollment



NEXT STEPS

Next Steps



Rollout Process

Onboarding Kickoff Launch Planning Setup and Training Launch Readiness
• Meet the team
• What to expect
• Program overview
• Implementation schedule

• Communication plan
• Marketing materials
• Launch schedule
• Training schedule

• Setup complete
• Training complete

• Launch materials delivered
• Schedule post launch 

check-in

Adoption Check-in

• Customer feedback
• Adoption best practices
• Ongoing support

2-3 are parallel activities that can take 1-2 weeks based 
on delivery of data feeds and customization requests.

You are here

1 3 4 52



Marketing materials
and video tutorialsMarketing and

video tutorials
• As we’re activating Payactiv for your 

organization, we want to be sure to help 
spread the word to your workforce as 
much as possible. The more financial 
wellness we’re able to provide, the more 
impact you’ll see on your business.

• We give our clients access to a marketing 
hub which is filled with Payactiv flyers and 
awareness posters you can hang up in the 
break area or send out digitally.



Easy to manage back office

Review Account Status

Access Reports

See if employees have opted in
and the status of their deposits.

Easily reconcile your records with access
to tip & mileage reports.

View Transaction History
Review all direct deposit transactions
and earned wage access activity.

Manage Instant Issue Cards
Keep track of card orders and inventory,
sign up new users.



SMART Invite
Introducing

Reach your employee base with Easy Enroll

• Simplify the enrollment process via text invite.
• Start using the app with a few simple sign up steps.
• A custom code connects employee information to their 

app account.
• Order your Payactiv card and other benefits and start 

living the life you’ve earned.



Customer Testimonials

“Payactiv is a unique partner—a company of high ethical standards (hard to find in the industry). The product and  
their philosophy of providing education, tools, and empowering financial wellness are difference makers for Integrity  
and help us stand apart in the staffing industry. The reception from our workforce has been tremendous, and the  
service and partnership from Payactiv are world-class.”

Todd Bavol, CEO, Integrity Staffing Solutions

“We were looking for a way to reduce turnover with our hourly workers and Payactiv’s EWA provided a solution that  
didn’t affect our cash flow, provided guardrails we felt comfortable with, and was really easy to implement.”

Maritza Denman, Payroll Manager, JAE Restaurant Group

“Our Caregivers are our number one resource. With seamless access to their earned wages, PayActiv serves as  
another tool demonstrating our commitment to their well- being. With a clear impact on recruiting and retention,  
PayActiv is a can’t miss solution!”

Anthony Fiore, CEO, Comfort Keepers Manassas

“…we found PayActiv to be the perfect solution. It allows our employees to use funds they've already earned in cases 
of financial emergency without causing undue burden to us as an employer. It's simple to use for both the  employee 
and the employer with highly attentive customer service. We'd absolutely recommend PayActiv to other employers!”

Christine Walker, HR Executive, Gideon USA (Manufacturing)

IN THEIR OWN WORDS
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